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OUR COMMITTMENT 
TO YOUR SAFETY

The Safest Place To Meet is the protection concept of  maintenance and PUMPS & 
VALVES Dortmund. With this concept our trade shows are controlled and safe for 
visitors, exhibitors and employees. 

Trade shows are irreplaceable for personal contact, building trust between suppliers and 
users, the initiation of business relationships and the experience of new products and 
solutions. Even under the framework conditions necessitated by the Covid-19 pandemic, 
all participants should feel comfortable at maintenance and PUMPS & VALVES 
Dortmund and achieve their trade show objectives.

Your safety is our top priority. The protection concept is based on the hygiene and 
infection standards of the CoronaSchVO of the respective federal state in which the 
trade show takes place. In addition, the Easyfairs Group behind maintenance and 
PUMPS & VALVES Dortmund Messe has raised its already high hygiene standards and 
developed new health and safety standards.

We look forward to welcoming you again at maintenance and PUMPS & VALVES 
Dortmund. The trade show team, the exhibition centre and the entire Easyfairs Group 
will do their utmost to make the trade show duo a safe and important place for your B2B 
contacts.

Status: 16.09.2020
If necessary, the concept will be adapted to changing requirements of the authorities and to the 
current framework conditions until the trade show date. 

The Safest Place To Meet

SAFETY & HYGIENE MEASURES



1. REGISTRATION, ENTRANCE AND PAYMENT

SAFETY & HYGIENE MEASURES

All trade show participants (exhibitors, visitors, media representatives, stand constructors, catering 
staff, etc.) are registered with the essential personal data. Wherever possible, this is done online and 
ahead of the show. 

Visitors can activate their free tickets on the trade show website as before.

Ticket and access control is contactless and electronic. Visitors are also scanned when leaving the 
venue. In this way, it is always possible to document who and how many people are at the venue.

Markings on the floor ensure that the minimum distances of 1.5 meters are observed in the 
registration area. 
A guidance system will guide visitors at relevant points in and through the exhibition hall.

Entrance and exit areas are - wherever possible - spatially separated from each other.

THANK YOU

THIS WAY

Contactless payment is offered and recommended.
123 456 789 1011



2. DURING THE EXHIBITION AND IN THE EXHIBITION HALL

3. HYGIENE AND PROTECTION MEASURES

SAFETY & HYGIENE MEASURES

By allocating time slots for visitors to the show, at least the same number of people as in the previous year 
can visit the show and it is avoided that visitors cannot be admitted immediately upon arrival.

The access control system makes it possible to check at any time how many people are in the exhibition 
hall and ensures that the permitted number of people is not exceeded.

Generous additional space with networking tables enables exhibitors to hold one-to-one talks with 
visitors outside the stand. The Networking Tables are equipped with plexiglass shields and are placed at a 
sufficient distance from each other. 

Except at seats and in the catering area, there is an obligation to wear a face mask for the protection of 
all trade show participants. 

In the lecture area, the seating is adjusted to ensure that the minimum distances of 1.5 meters are observed.

Hand sanitiser stations are set up everywhere.

Exhibitors will also be provided with hand sanitisers and surface disinfectants free of charge for the 
stand.

Face masks and disposable gloves will be provided free of charge if required.

Where possible, outdoor areas will be made accessible to trade show visitors and exhibitors.

The use of the Corona Warning App of the German government is recommended. Information on the 
app and to download it, click here. 

MAX

https://www.bundesregierung.de/breg-de/themen/corona-warn-app/corona-warn-app-englisch/corona-warn-app-faq-1758636


SAFETY & HYGIENE MEASURES

5. COMMUNICATION AND INFORMATION

All trade show participants will be informed beforehand to SOLIDS & RECYCLING-TECHNIK 
Dortmund about hygiene and protective measures.

Information material and signs on the hygiene and protective measures will be equally distributed at 
the show.

Compliance with the protection and hygiene measures will be supported on site by additional staff.

4. CATERING

The catering concepts will comply with the hygiene and industry standards applicable at the time of 
the show (e.g. only to-go and packaged goods).

The areas set aside for catering will be expanded compared to previous shows.

3. HYGIENE AND PROTECTION MEASURES

Shields of glass or plexiglass are installed at all registration and information counters.

All ventilation systems are operated with the maximum possible proportion of outside air. Hall 
doors and access doors are kept open as far as possible.

A comprehensive and intensive cleaning concept applies to all areas of the show, which is implemented 
at increased intervals, especially for critical areas.

People with cold symptoms are asked to stay at home and are not allowed to enter the venue. 


